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Lobgedfogml dobsbl dgoygbs bsdgoaobm byMzoLgdom Imbsbgmdol bogmggwmon dm33o,
000MgMEo  Indsogdolomzol  Toesro  baGolbol  bsdgoEobm  BmdLsbw®mgdol  Msbsdsmo
MBOW639wYmas,  Bobsblwmmo s  4gmyMmegomwo  bgwdobsfgomdmdol  4oBOmEs. 8909935300
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X965(330L ©x80bIBLIBdOL LOLEYIOL (3300Yds; B) 5@sT0sbMO MHYlwMLYdOL ToMMNZOL dmeroEozol
330gds; ) MIRmMIGPoL 3mEwo@03MMmo 93mbmdogs. 2012 ferol 0sb3zsmdo s0mJdgo@s 39bmbo
Logmggamom xsb63Mmgemdol sBrggzol dglobgd, GMAwol 99339md0m MwMdgool oMMy
degdooadgl dogis batolboob bsdgoEobm dmalabyMgdsbyg bywdobsfizmdmdol dglsdergdanmds. 2003
f0ob 2013 §erodg xoboEgol 8;e0sb botxgddo Lobgwdfogm sbsbodxgdol fowo goobsms
72%-56 77%-0009, bmwm x0000sb oobogdo 8gdgoMos 18.5%-@sb 15.4%-00g. dovgbgoegzs©
5MLYOME0 FM535¢0 258Mf3930L5 MY 3BIMDdYTOLS, MMEIJgmBs LFMEO 3tE0EH 0300, 0TGP0 S
3890909000, Fobsbjotr sbobmmwo 3HMyMmsdol 39adsbmdogho dgbmmgdom, Jgdwm Fmsdd9Fog0

83©05980L doljg3s.
1553356dm LoBY3900: LodgoEobm bgMzoLgdbg bgwdobsfgEmdmds, MMJgmol xsbsEas.

BOGHOMJdS: 20MmMY0 J0g0sd30w0, MgbaoD 3gMmmsgzs. X9bws330L LobEITol Fomds@gdmwro
9806 T900: 0vIMHJI0L Bogse0m0. RXIBIOMIMBOL 3¢r0E039, LMEOMEMY0s ©s 93mbmdogs, 2021; 5

Successful Health System Reforms: The Case of Turkey

Giorgi Mikiashvili!, Tengiz Verulava'

1School of Medicine and Healthcare Management, Caucasus University
Abstract

Since 2003, Turkey has implemented major health care reforms. The goal of the reforms was to provide the
general population with high quality medical services, to increase financial and geographical access. A “Health
Transformation Program” was developed, which was based on three main aspects: (a) change of the health
financing system; B) change of human resources management policy; C) the political economy of reforms. A
law on universal health insurance was enacted in January 2012, giving every Turkish citizen access to quality
medical care. From 2003 to 2013 the share of government spending in total healthcare spending increased
from 72% to 77%, while out-of-pocket payments decreased from 18.5% to 15.4%. Despite many challenges
or problems, Turkey has been able to achieve impressive results.

Keywords: access to medical services, Turkish healthcare.

Citation: Giorgi Mikiashvili, Tengiz Verulava. Successful health System: The Case of Turkey. Health Policy,
Sociology and Economics, 2021; 5
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5659906MM39 dbemgoml JON-9OHMO
3B 15300b0s LdgEoEobm byM3z0LgdbBY
bgadobsfzomdol  msbslifjmemmds.  bsdgwoogobm
bgM30L9d%y  bywdobsfizmdmds  gwEolibdmdl,
M0 Lobmyomgdol mommgme ozdl vbos
39990l @OHMYms©  doowmlb  Bgdoldogmo
LoFomm 9mdbobwymgds odM3MEgdgdoL do09dy).
o®LgdMAL LsdgoEobm 9dLobwymgdol
bodolsfzomdmdols 530656LGO Qo
365530656Lwm0 BMH0gMGdO. 730bBLYMO doogho
05353006090 eos  bgM3z0LgdoL  bodzoMol  yodm
bgdowyfizmImdsL. 6530656LwGo
056MH0gM9d0H 0©bob0dbs305 bbgoolbgs
690mbgddo 159900030bM dmdbsbymgdol
3JMAM5B090 d09)30MmIMdY,
00090 gdol  Bo3zwgdmds, dmEEol OO
©OMOL  3OMdgds.  xoboE3zol  byMzoLgdby
30005 390 gdgoo LodoO05bs©
Boomzgoml, 0w bgmz0L9d0L Jowgds 4530EGO0m
OYwos  baHBMAsEMgdol  ghomo  Bgbolimzol,
300069 obsMRIbgdOLMZ0L!. 535LMB, X sbs330L
b9wdobsh3mdmdol  MbsLHmOMdOL  45BMaAgs
15305Mm© MO LogzomMbos, HMIgwoa JmoEogL
09360 09MO0E ) 3M5dEH03ME Sb3gdEL.
X9bs330L  LEYgOHMTo  sOLYdMEO  3MIMBdGIGOO
296Lo3MNOYdom  godf3o30 dgmag  Lom3mbol
oMM 3gHomEosh,  Ommgbsg  xobwoEgoL
bo®xgd0 35@BGHOMBYWI© 450DIMOS ©s Fomo
89353009, BodBHMdM035, F9mdEgdgo  25bs.
005 096 @oghmm  Jmywom  g3mbmdozwmo
3Mobolbo, OHmIwol  gmbby  3MbiOgEMwo
13gOMYOOL Eo530bIBLYdIOL B 93965 3eobby
23993002

bsdgoEobm  Lg®zoLgdbg  bgerdobsfizmdol
09655HOMBLMND 53538060900 FOMdEYIOL
239053O0L  9mHm-9Hm0o  LsobEGHIMILM TS
0990490 45@9MJO0 9B9IEGUIO0 OHJBRMMOTGDdO.
2003 folb  ovedgmdo  oofym  xsbwoggol
LobGgdol  Mgxnm®domgdol  3Mmagbo, dgoddbs
»X905330L  goMsgdbol  3MmMsds“  (Health
Transformation Program, HTP). 36ma®s90b d0bsbl
Po00moygbs xobso330oL  ax0bsbligdol
3M53396G Mo LobBgdob  0bFgyMsEos s
X963OmMgermdol sH®39g30L gHmosbo LoliEgdol
89406s. 2012 Herob 0563500 sdmJdg@s 3obmbo
Logmggermom  xsbIOmgemdol  ©obpzgz0L
Agbobgd,  GMIoL  Loxgwdzgwbdy  MYMHIgool
000MgME  dmgdowsdgb  a9vhbs  baMolbosb
x9bs330L  LyM3z0LYRBY  byewdoLsfizgmdmdol
F9L53EGOMV3.

2003 §erosb 2013 §ersdg x9bs3oL dmerosb
botrxg0do Lobgedfonm EsbsbsOXJOO FooBIMs
72%-56  77%-0009, X000©s6 goobgdo 30

99030605 18.5%-0b 15.4%-00g, ogdzs gho
Lmenbg %0806 gssbgdo $87-wsb $172-3¢q
23950DsMQS.

HRm®IoL 9909890 ©06g6Has  mobsdgmdmgy
©00bMLEB03MO0  BH9dbmemaogdo, Lbbgswsbbgs
69300630 58965 LdgEOEObM sfgligdyegdgdO,
39630m5M5 LsdgoEobm GMMoBIo. MEbmywds
35309639005 o0yl bsd3M@bsermo medgmdo
Boligms, 05006 Gmgs  fodlwwdo  mwGdgmob
dmdoawsdggdo 936M™3590 doompbgb
159399Obs M.

BodMmdol  doBsbos  xsbsazol  LggMHmdo
0Mdgomol  §obsdg  sOLgdME  sdmfz935mo
059930, 2539MJdwo MHgxzmMIGd0L dglifagans,
6o 3600369035605 bogoMmzgEm8o dodobaty

69830699000 9139JGIM5© 3oBLObMGOE0gEgdEIS.

% 56©5330L HGBLEMATs300L 3Gmy®sds (Health
Transformation Program, HTP)

X9BIOMYMdS 5OOL 500530560l Mbogg®LswHo
MBE90S Qo 50580560b doMomMSO
dmombmgbowgds. B9d0LdogHo Xx56s330L
LobEgdob  dmsgzhgbo Bobsbos  Tmbobegmdol
X969M0gmdol  8yMmToMgmdOL  4owgdxmdglbgds
©5 ©5580bsBLYdOL LEFsMMNE0HMds (B0bsBLWGO
A3060m0L MbVMO FobFowgds). LodgoEobm
LgH30L9dBY bgwdobsfzmdmdols
MSBLFMOMBOL JqledoMmgdes 2003 Herosb
0edgmdo  9BI3MOM035  gobbmMogw s
X9605330L Mgx3mOHIgdO.

2003 §9eb LobiMegm 450599090 IHTIMIBOL
bgM30L9d0 dogeo IMbobEgMdOLLM30L gL

3obo. 35:309b@gdL 506 3o,
15535008YMmxmgddo 0099 9000m o94m3bgdos
939960bscmdol  LoggsbMol 25 bgEMmdoL
PRtION

2004 §eroob 9(306g d9Me0m0l  aHmzgz30m
QOBIMME0 53dYoEMMOo FmdLobwyHgdgd0
Qo 09000350963 900; OLMEgdOLS D)
05393900bm30L  30YOJLIE  A9FOMZGOMEO
X 95900  (Bmlobergmdols 6%) dgdmemgdwe
065 UL3gEoserm®mo  3OHMAMsTs. BoMTS39I3GWIO
LBIOML  OJRMEoMdoL  Fggas  F9dE0M©s
09000358963 900L g3sligdo. 353096GL “YBREGds 593L
500Bomb  gdodo, GHmIgmog  oLadgdEos
Lobgdffogm Lssgodgmamdo ©s bsdgoEobem
9mdLabwmgdol dodfimogdgwo.

2005 §erosb soffym 306H39wo@o X 9bs330L
LobEgdob MgRMMI0MIds. Ladowmdg Mgy0mbgddo
506965 Lomxsbm g03E0obols sbogro dmgwo.



23000 30405830000, 19ba0H 396MEsgs

2006 gl Lomxsbm 990003060l sbao Impgeo
obgMy3s A9RBIOHOOMZO 39960l bbgs
M90mbgddo.

2007 §9b 306H39meo xobsgzol Lymzobgdol
39935 8L 3obws Yz9@wabmzol, dorgbysgse
©5BP3930L  LAGMLOLS. bomxsbm  dgogobol
sboeo 8MmEawo sbgMa3s A9RIOMMI3S J399bol
Lbgo Mgaombgddo.

2008 $9gel 2000 gdgo s 0bEgblowmo
09M5300L  bgM3zoLgdo  bywdobsfizmdo  dobs
g39wsbmzob, OHmamO3 396dm, ab939
LobmasmgdMog  bosgoIYmxrmgddo;  Ladsghm
LobfOogm  obdomgds Mgslm  gobs  dmgeo
dmbsbergmdolmgol.

2009 - 2010 fiemobosmgol Lomyxsbm dgoEobol
990 ©o0bgMYs mgwo J3ggbols JolidEsd0?.
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Epidemiology of Heart Failure in Elderly Patients

Tengiz Verulaval> Ana Ghonghadze?, Revaz Jorbenadze!, Michael Tsverava!, Manana Donjashvili!
! Chapidze Emergency Cardiology Center, Thilisi, Georgia
2School of Medicine and Healthcare Management, Caucasus University, Thilisi, Georgia

Abstract

Introduction: Heart Failure (HF) is one of the leading mortality causes in elderly people. The goal of this study
is to explore the epidemiological trends of HF in the elderly patients. Methods: We explored medical records of
elderly patients with HF (75 years and more) at Chapidze Emergency Cardiology Center (within 2015-2019
years). We analyzed the structure of the cardiovascular diseases and readmission rates of hospitalized patients
with HF (150, 150.0 150.1). Results, Discussion: The major complication of cardiovascular diseases in elderly
patients is Heart Failure (68.6%). Hospitalization rates due to the HF in elderly patients were increased during
the past years, which is associated with the population aging process. This trend will be most likely continued
during the next years. Despite significant improvements in the HF treatment, readmission rates are still high. HF
is the most commonly revealed cause of readmission (48% of all readmissions). 6-9 months after the primary
hospitalization due to HF, readmission for any reason was 60%. Patients had concomitant diseases including
hypertension (43%), myocardial infarction (14%), diabetes (36%), and stroke (8%), affecting the readmission
rate. The Study showed that patients without cardiac implants within primary hospitalization had higher
readmission and mortality rates. Conclusion, Recommendations: HF remains an important problem in Public
Health. During HF associated hospitalization both cardiac and non-cardiac conditions should be addressed. The
study provides new information regarding features and outcomes in elderly patients with HF in Georgia. The

study allows us to identify further areas of research for elderly patients with HF.
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Abstract

Introduction: The UN Convention on the Rights of the Child considers a child with special needs and
recognizes that he or she is a full member of society. Children are people with special rights and not passive
objects of rights. The school is required to provide the deaf / hearing-impaired child with an environment
that is adapted for him / her, and the multidisciplinary team, if necessary, develops an individual development
plan. The purpose of the study is to investigate the availability of adapted environments in Georgian schools
for deaf / hard of hearing students. Methodology: Secondary data analysis and literature review were
conducted as part of the qualitative study. Results: In spite of the responsibility for existing local and
international legislation, the creation of an inclusive environment and access to it is a major problem in
Georgia. In the case of deaf / hearing-impaired children, adequate access to the physical environment remains
a challenge for schools to adapt to FM systems, which consist of a radio transmitter, a microphone and a
receiver. The radio and the microphone were attached to the clothes (teachers in this case). The FM receiver
contains the signal receiver and is attached to the child's (listener's) technical equipment. The FM system can
be individual and collective. There is also a problem with the level of awareness and relevance in educational
systems to create an inclusive environment. In addition, the barrier is the lack of comprehensive national
statistics that would allow us to analyze the number of deaf / hard of hearing children in the public and private
schools, their individual needs and the real challenges in the schools. Conclusion: It is important to adapt
schools to FM-systems, to produce statistics and accurate descriptions of the number of deaf / hearing-
impaired children in educational settings, retraining and training of school personnel. You need to train
people who have direct or indirect contact with children. One of the bases for implementing a non-
discriminatory approach is to obtain adequate knowledge and experience from specialists.

Keywords: Deaf / hard of hearing student, person with disabilities, student with special educational needs.

Quote: Salome Abulashvili, Mariam Khuroshvili, Tengiz Verulava. Access to an Adapted School Environment
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Assessing Mental Health needs and resources in Georgia

Natia Asanidze!, Nino Chikhladze!, Nata Kazakhashvili!, Nato Pitskhelauri!
!Tvane Javakhishvili Tbilisi State University, Faculty of Medicine
Abstract

According to the World Health Organization, 450 million people worldwide have some form of mental health
problem. The impact of mental disorders on life expectancy and personal and public life is high.
Unfortunately, health systems still cannot adequately respond to the burden of mental disorders. The
difference between the need for treatment and its delivery worldwide is enormous. The purpose of the
research is to analyze the needs of people with mental health problems and the resources available to meet
those needs. The target group of the research was mental health experts and service providers and qualitative
research, in-depth interview, was selected as the research methodology. Research has shown that in the
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country problems are priority hospital services, lack of human resources, low quality of medical services,
problem with geographical access, delayed implementation of de-institutionalization process, etc.

Keywords: mental health, healthcare.

Quote: Natia Asanidze, Nino Chikhladze, Nata Kazakhashvili, Nato Pitskhelauri. Assessing Mental Health needs
and resources in Georgia. Health Policy, Sociology and Economics, 2021; 5
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Abstract

Introduction. The organization of an emergency medical service is of great importance for the population of
any country. Many factors affect the effective and efficient operation of the service during emergencies,
among them: coordinated and timely response, providing adequate medical care in a limited time and making
correct decisions, allocation of available resources, motivated human resources. The qualifications,
knowledge, skills, psycho-emotional stability and level of satisfaction of medical staff play an important role

in these processes.

Objectives. The aim of the survey is to study job satisfaction of the emergency medical staff on the example

of professionals employed in two cities of Georgia, Tbilisi and Rustavi.

Methodology. The survey was conducted in April-June 2020 using a specially designed structured

questionnaire. The respondents were employees of the Emergency Medical Service in Tbilisi and Rustavi.

Results and discussion. The research revealed many factors that have a negative impact on staff motivation.

These factors include staff overwork, overtime, stressful environment, inadequate payment, and more. Most

of the staff working in the emergency care system are dissatisfied with the work schedule and system at work,

which is reflected in the discrepancy between the workload, responsible stressful work and appreciation.

Key words: emergency medical service, medical professionals, level of job satisfaction
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Medical education during the Covid-19 pandemic: satisfaction of
international students with e-learning

N. Chikhladze, I. Grdzelidze, K. Chikhladze, M. Bitskhinashvili

Tvane Javakhishvili Tbilisi State University
Abstract

Introduction. In 2020, the Coronavirus pandemic posed the greatest challenge to the medical education and
healthcare systems worldwide. The first case of Covid-19 epidemic in Georgia was recorded on 26th February,
2020. During the spring semester of the 2019/2020 academic year, teaching/learning process was conducted
remotely in all higher education institutions of the country, including Ivane Javakhishvili Tbilisi State
University (TSU). Objectives. The aim of the research is to investigate the satisfaction of international students
of TSU, Faculty of Medicine with online learning and to identify ways to solve the revealed problems.
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Methodology. Quantitative research methods were used to conduct the survey. The survey was carried out
in the fall semester of the 2020/2021 academic year. Results and discussion. Based on the research, the level
of satisfaction of international students and their needs were revealed and appropriate recommendations were

developed.

Quote: Nino Chikhladze, Irma Manjavidze, Kristine Chikhladze, Maia Bitskhinashvili. Medical education
during the Covid-19 pandemic: satisfaction of international students with e-learning. Health Policy,

Sociology and Economics, 2021; 5
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Problems of health and education systems of Georgia according to
international indices

Manana Tsertsvadze!, Irina Mujiri’
! University Geomedi
Abstract

According to the World Health Organization, 450 million people worldwide have some form of mental health
problem. The impact of mental disorders on life expectancy and personal and public life is high.
Unfortunately, health systems still cannot adequately respond to the burden of mental disorders. The
difference between the need for treatment and its delivery worldwide is enormous. The purpose of the
research is to analyze the needs of people with mental health problems and the resources available to meet
those needs. The target group of the research was mental health experts and service providers and qualitative
research, in-depth interview, was selected as the research methodology. Research has shown that in the
country problems are priority hospital services, lack of human resources, low quality of medical services,
problem with geographical access, delayed implementation of de-institutionalization process, etc.
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