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Successful Health System Reforms: The Case of Turkey

Giorgi Mikiashvili!, Tengiz Verulava'

1School of Medicine and Healthcare Management, Caucasus University
Abstract

Since 2003, Turkey has implemented major health care reforms. The goal of the reforms was to provide the
general population with high quality medical services, to increase financial and geographical access. A “Health
Transformation Program” was developed, which was based on three main aspects: (a) change of the health
financing system; B) change of human resources management policy; C) the political economy of reforms. A
law on universal health insurance was enacted in January 2012, giving every Turkish citizen access to quality
medical care. From 2003 to 2013 the share of government spending in total healthcare spending increased
from 72% to 77%, while out-of-pocket payments decreased from 18.5% to 15.4%. Despite many challenges
or problems, Turkey has been able to achieve impressive results.
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