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Abstract

Introduction: Digital transformation is fundamentally reshaping the traditional model of human
resource management. Human resource information systems, artificial intelligence, human resource analytics,
e-recruitment, digital learning, and algorithmic decision support enable organizations to improve workforce
planning, reduce administrative costs, and make human resource policies more data-driven. However,
digitalization focused solely on efficiency may also be associated with algorithmic bias, increased employee
surveillance, data privacy concerns, digital inequality, job transformation, and professional alienation. This
article aims to analyze the role of the digital transformation of human resource management in achieving the
United Nations Sustainable Development Goals and to identify its key opportunities, risks, and governance
requirements. Methods: A structured narrative review approach was used, integrating contemporary
academic literature with policy documents from the United Nations, the World Health Organization, and the
International Labour Organization. Results: The review demonstrates that digital human resource
management is closely linked to the Sustainable Development Goals. Its contribution to sustainability depends
on achieving an appropriate balance between technological efficiency and human-centered governance.
Particularly in the healthcare sector, digital human resource management may serve as an important tool for
addressing workforce shortages, strengthening professional competencies, improving staff retention, and
promoting a more equitable geographical distribution of health workers. Conclusion: The article proposes a
five-dimensional framework for sustainable digital HRM, integrating digital efficiency, human sustainability,
inclusiveness, environmental responsibility, and accountable digital governance.

Keywords: human resource management; digital transformation; artificial intelligence; sustainable
development; human resource analytics; health workforc.
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006039060m39 MmME3b0doE0L Mmoboddemdemal dgbobgd 3369390 9bh™ Mamgbmdnl
dmbogdaol  dgabm3zgds  dgydemnos:  boadydom  Ladmgdn, M3dENY,  3MMEYIHOYLIMIY,
gemgdhdmbymo  3mdybogopnob  dghedmboggdgdn,  HGgbobgol obhmboes, dgbeemgdal
0bogohmMgon o  Bmgogho  dgdmbggzsdo  2060HMgEMOdLMSb  o3o3doMgodnmo
dmbo3gdgong.

099603960  dgbodgmgogemo  dmboggdms  dgahm3zgds  9gm0gntom  d3dhmAdhyGoE
3030Mmmgomo o6 3bob. dmboggdms adadmygbgos 3bd gdysmgdmwmglb dodbmdGomadsl,
36m3mME07emAsL, dmbozgdms dnbndndoEnals o goddzncmzammadsb.
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330L0gMGg00m 3OMIgdycnd ,.function creep” - OMEILOE MV300030639¢MO© gm0
dodbobomgolb dgabmaznmo  dodnsbyko  Mgbycdbgdab dmboggdgon dmaznabgdom  bbzo
doBbobomzgol 3odmnyggbgds maboddermdgmol nbrymEdngdyemo dmbsbogngmdnl gotgdy.

09960¢mm3036m0 060 Mddg0s O bemgnsemyMo osenmgn

3036 dddnsbyto Mgbyebgool dobmzgs bldodo BoGdmoagbaomos Gmgmb
h99bmemmangbo dbmgdho, mdmal dobomao dmbsbogmggdo 96000 303G sednsbybo
gbymdbgdal dobmznl gdothedgbhn, IT B3gENdEabhgon o dgbgzdgbdo. mydEs, Mmogbog
0996memmans ydgomme 33¢0b bddndomb dobssmUbU, dga3abgosl ob badydomb JLaggMmbmgdsl,
03306090900 Mbaddbmdgemms dmbabogngmds.

ILO 2obbogymtgdyem  gnbhomgdsl odobzomgol  dhgdbmemmaonbo  33magmgdal,
36ma3gboymo 16acgdol 3obznmatgdnl, bmEnomyMo ©oE30Ld O LMENEMO osmmaal
16H0096H 0 303306009.

0060330 m™m3gmmd dMgmo dmbabogmgmds hgdbmenmganal ndonbls o abghazodo
ob939 860l bomdsl s 8d3nM gL 33gn0emgonbodn boboowmdpgamdsl.

da Mm@ 30960 9©dnsbyM0 Gbyebadol doGmzol dgdmmozo80yemo hothm

wohgmobytol  Lobmgdol  bLoogydzgmdy  dgbodmgdgmons  dEakoEn  3003MYO
00003036700 Mgbykbgdab dotmzal bymasbdmdogmgdnsba habhmb hadmyomndgds.

1. g0@®Yem0 9029900060030

099bmmmma00d  Pbs  dgodommb  sbdbogobm  ddnbobEHMOENmo  IH30HM3Y,
300732mdgbmL 303G dsdnsbyho Mglybbgdol dobmzal 3GmEgLgdal LobbGOVRg
18603639emymb dmboEgdgddg o03ndbgdyemo badydom dogmal oagad3s.

2. 000dnob6M0n dgMomMdd

309300 8adnobyto Mglycbgdal dobm3s bos Y6ymdgl byl mebsddmmdgmms
20000 0gemosl, 3gmomEmgmosl, dhmagboym  3ob3nmamgdsl, obogddgdomools o
06bgymo Bodydomb 306 mdgo.

3. 063¢m3803600 O M36006mM M

309300 9cdd0obytn Ggbydbgdol dobmzol gowmobyzghoemgdgdo GganmaM o

b0 d9930bcogl  39bghnemoa,  dboZmoMnzn, LmEnswyMo, Mgaombymo, dgbmynmo
d9bodemgdemmonbo o bb3d dgbadem YMbalbmtmdgdal mzagmbadmabno.

4. 930303600 3363bobdggdemmdo

0c00d0696M0 gbyedLgdol dobm3znb 36m3gLgdab 3093679eM085300L50
30L0m30emnbb0bgdgnd MmamMz gemgdheOmbymo m3ydgbhgdab, obhebinyda bBogmgdabs
0 dgBozemdnl dgdzntgonl ogdomo 9939dho, by M3000mb 303G 0baztsbhGIHnMab
96963m3mbdokmgds o okgdmbindEznmo 33omo.

063060d39¢n703¢m0 30MYem0 ddsO®MZJer S

domogmn 3d3egbolb djmbg sgmambomdyemo gooby3ghnemgdgdn 3b6cd ngmb obbbagon,
030006900000 0O dddndbycn Bg0dbgzgmmdnl J39d. Bobobbod Pbd obabodmztmlb 30b
0390L  3obyblb  omambomdol dgEmdsady o moboddmdgmlb Mo Ladnomgds 993
39006939hnemgdal gabohoghgonbomaanb.

00 bymo 3md3mbgbhnb 0bhgabntgds 30g3Mymo dednsbyho Ggbymbgool dotmzgal
3993009000 (hgdbmeEmmanyhn gi3ggdhnabmdal 3066m habhmab datMawn mmasbodsinymo
dd06m39emmonb habhmdo gowonyzsbl.

309gdnz¢em0 d60d369¢0 0o 2063300 MBZob608ogngdnbomznl

2000003300 LgghmGdo dEatMoEn 003G dE30s6YM  Mgbymbgdol dobmznl
03696330 Gdgbndg m1bdndgztnm badozb Lagntrmgdl.
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30639¢m  M0gdo, d7930eg09e0d 9hmnobo o domogmo batobbol health workforce
information system, MmdgeoE Ladyogool dobgdlb dgbgzrgMgol Mgagmyd hmdn dgonsbmb
390003000 MomEgbmoy, bL3gENdEMAY, dbd3MOMN3n LEHMYIHYM, LATYIMm  H3EOM3Y,
39M3M03309em0 3abdbogmgds o 3hmagboymo 3obznmotgonl bagobmgdgdo.

dgmbg — 39mbmbogmal ga3nindol 3Ghmabmdomgds nbcd 9933dbgdmegl 9éo dbmenme
Bobbyem dhohgol, 96odge dmbobmmgmdnl gdmaMonnm (330 gdgdl, O039000mM
0306000, dmdbabymgdal dmEyEmosl s 3Ghmagbombomms dmbogmbgm g3ownbgdsl.

dgbodg — 309300 9300660 Mgbycbgdol dotmzal dbndzbgemmzabo dodabo 1bgd
0ogmb 16yg39ho  3OMAgbogmo  3obommgds. 3sbLognmbgdom Lagobhms Al gobsmengde,
dmboggdmo godmyggbgde, (Hgmgdgopnbs, gmgdhembymo 2063 mgemmdnl LobRhgdgdo
309360 90039.

dgmmbg — AI-0b godmygbgdo 9cadndbytma Mgbycbgdolb dobmzal goabyzghnegdgddo
16000 99399090060 50Mm©aL deMAMGO 003 d700hb s dmboggdms o3l d3e0m Bgbgdl.

dgbymg — 20603300 MGMRobndSE0g0dd by d90033Lbmb oG  dednsbyho
gbymbgdal doMm3d 96d dbmemm ababatzgdal 8b d3hmoyddhonemdnl dobgwz0m, 9639
turnover-0b, 36M™Ma39L079em0 3odb30L, Mebsddbmdgmms 3doymangmgdal, Ldotmennsbmadnl,
3030960 0b YLOROMMbMgdaby s dmadbobyhgonl badabbal dggagdal dobgoznm.

bogommzgenembmzolb dgbodencr dndstrmyemgdgon

bodobmzgemmbmzal  Lbagombo  gobLogymegdom  dbnd3bgemmzabos  Gmambs
20636 09mdnl bobhgdal, 0bg Lozsb ™ S 3gedm MEOEEbNBYENgdNL YRMM b MM™ 300360
HMobLbymEMddnnl 3mbhgdLhdo.

doBobdgbmbogmn  0gbgde  oadoobyto  Ggbydbgool  dobmzal  3GmEgLgdal
0030090003000 d9dga  90hoddg @oobgme — ddnbobRHMmoEemo  gmgdhembymo
bobhgdgonob bHMhganyem bodydom dogmal dbog0bdy. 20boE30L Lobhgdedn gb dgndemgds
dm0(303009L 990d900b0 o gJmbgdal gmameannma gobobogmgdnl, sbszmdtmaszn bhGyIbhyab,
3hmazgboymo  dogMopool, oh3nbmzals s  bIgEnommmogdol dobgznm  IREEOHL
930609 3bdgmndU.

000bmob,  (Hggbmmmanybo  aobgnmamgdal  doMogmgmmybo  3bndzbgrmm3zaboo
96m363m0 d MGOHZobndognymo bihobabdgdol dgdndaggde moboddemdgmms dmbsigdgonl
03300, AI-09 (00037dbgoemo  oddnsbyho GgbycLgdol dotmzal Foobyzghnmgdgonl
303930030emmo0b, dgammomdymn ©abiMndnbdgnal 0300006 d9E3nemgdaly s 303G
3339095309000 nby390H0 3obgnmaMgdabsmgab.

bagdobmzggemmb  dbgogbo dgotg dbmdomo d3dMal djmbg d399obodn ododgdom
30Lom30mabbnbgdgmos  dsdnobybo  Mgbydbgool  domzal  dgmamMmdgdobomanl
dmboggdmo dgokgdom dzoMg dmEnemds. LBdghomodmbobm ob jmdghiEoymo dmogemal
30600306 3odM(HObY 9NTMIGN30 dMbs3gdg000 3ogmasEnnl gatgdg dgodemgdd d6sdLE
0b 063Ld3oMmMeNdb dg9ag0L nb39309b.

©ob3360

00003006960 GgbyedLgdol dobmzol EFogdymo  HMIbLmGOdszns  mobsdgphmay
mMasabodognol  gobznmomgdol ghm-ghmo  g3g9mody  3db0dzbgrmmazabo  dndobmyemgdes.
30g3Mymo  dsdnsbybo  Mgbyclbgdol dobmzd dwed  dgdmoggebamgds  3ghlbmbagmal
dmboggdmo  gmgdhembymo  smbogbgzom o6 ddobobdhogoywmoe  m3g6singdal
03(h™dahndognom. bgemmzgbyho 0bihgmgdho, 3036 G936H0Mgos, mbemand bBdgmgds o
demamM0mdemo 3oobyzghogmgdol dbabradgho 33emol sodnsbyto egbycbgdol dobmznl
bLAHMIHIZY B O 3o3emgbdl dbgblb mozsc badydoml 01bgd0dy.

dodmbogmgd  ohggbgdl, Mmd Eoxdymo  sodnsbymo  Mglydbgool  dobm3zdl
db0d3bgemm30obn 3mgbgnogmn og3b dakmown gabznmatgdal dnBbgdnl dbsbadgbabomaab.
dobo 3033060 3obbogYmMgdnm 330030M0 20bAMMYEMISLY O 3900 EEIMOsLmMSb (SDG 3),
botobboob 3obsmegdobmeb (SDG 4), 39bogtnm mebslbmtemdslmab (SDG 5), moMbgym
d0hmdobo o §3mbmdngyc BMabmob (SDG 8), 0bm303000mdb (SDG 9), YmobobbmMmonl
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399306900bm0b (SDG 10), 30b3bobdgagdenob dmbdatgdslbs s Jemadshnl dmgdggosbmsb (SDG
12 000 SDG 13) (0o 9630600330¢m©g9030m 0bbHhIHgdmob (SDG 16).

09930 (99bmemmanxhho 0bm3s300 Ma30bma35© ot Jdbal daMamdsl. 3nxkyads
HRM-3o dg0dgmgod g3o0dzmogbmb bodydom dogmol 0393330, 3OmMmxqLomo 3abdmemgds o
mMasabndogonmo 99399h0obmos, dogkod obg3g dgodemgds goodemnghmlb  dgmambomdyemo
dn3gbdmgod, Bgodbgzgmmos, 30xGmo  YmobobbmMmos o  Msbdddhmagmms
©IIBIILMA.

odohymd dmdazealb 9adnobyto Mglykbgdol do0m3zol dmogoto ddmEebs dbmenme
,1930M 300300« 3obmds o6 dMab. dobo dndobo N6 0gmb dsdndbdg méogbhotgdyema,
0b30m380960, g3mmmangmo 3abboldggdgmo s 8bgatndzsamgdnmo 30a3tnmo bobhgds.

00 bodbmddo dgdmmozedgdymo dakopo 30RMymo  dsdnsbymo  Mglyebgdal
dobmzgol hobmhm d90m00bgdl bym aobdmdogmgodl: 3owbne gi3gdHnobmasl, dsednsbyM
daMmomdsl, 003em1nBoythmdsls o MabdLlBmMGOMISL, gimemmannd 3obybobdzgdmmmosl o
0bg0M0nd30emgdm 30030y ddobmzgmmool. d0bodbymn doamds dgbademgdgmb beoab
00003006700 Ogbymbgool dobmzol Hgdbmemmangdal Bocdoggds dgaeboogh ots dbmenme
bokzg00bd O 3mEYdhoymmonl dobgznm, oModge domo ghdgmzanobo gogwgbom
060330 m3gy089, MmMobndoEnody, Lodmagsmgdsls s ot gdmby.

9L doamds adbLogymdgdnm dbnd3bgemmzsebns 20bo330L LggdhmMabom3znl, Loog
0000d0dbyMn  gbydbgdol dobmzgolb botobbo  ydyomme  33ogdobgds  Lodgooznbm
dmdbabymgdnlb bgemdobobzmdmdsl, batalbbl, 30309000 HLORMMbMgosLy s bngghbagyMo
2006360 gemmdnl oE30Lb dogbgzol. dgbododaboc, 2063Mmgemdal bodydom dogmab gogdymo
HMbLE3MMASENS Pb gobaboggdmmgl ks OHmamME odmy30gdgmo IT dhmgdho, d96ddg
O mambE 200d6mgmmonl bobhgdob dgaMoo gobgnmamgdal bHMobhganymo 3mddmbybeo.
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